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Terms & Conditions

1 .  U R F I B R E  OV E RV I E W

Overview

2 .  A B O U T U S  A N D  YO U

3 .  H OW TO  CO N TAC T U S

4 .  H OW W E  C A N  CO N TAC T YO U

mailto:support@urfibre.co.uk


W        T  01384 912800       E  

º º

Page 02 of 08

5 .  S E RV I C E  O R D E R I N G  P RO C E S S

Service

6 .  D U R AT I O N  O F T H E  AG R E E M E N T

-

7 .  S E RV I C E  I N S TA L L AT I O N  A N D  AC T I VAT I O N
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8 .  EQ U I P M E N T
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9 .  PAY M E N T FO R  T H E  S E RV I C E

Payment

1 0 .  P R I C E  C H A N G E S

9 .  PAY M E N T O F S E RV I C E

https://stripe.com/gb
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1 2 .  S E RV I C E  U S E

1 3 .  S E RV I C E  FAU LT S

1 4 .  YO U R  R I G H T TO  T E R M I N AT E  S E RV I C E

Agreement

1 5 .  O U R  R I G H T TO  T E R M I N AT E  S E RV I C E

mailto:support@urfibre.co.uk
tel:+441384912800
mailto:info@urfibre.co.uk
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1 6 .  P RO C E D U R E  FO R  H A N D L I N G  CO M P L A I N T S

1 7 .  U P G R A D E S

1 8 .  C H A N G E S  TO  T H E  AG R E E M E N T

1 9 .  M OV I N G  P R E M I S E S

2 0 .  T RO U B L E S H O OT I N G  A S S I S TA N C E

mailto:support@urfibre.co.uk
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2 2 .  L I M I T E D  L I A B I L I T Y

2 3 .  N OT I C E S

mailto:support@urfibre.co.uk
mailto:support@urfibre.co.uk
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2 4 .  G E N E R A L T E R M S

General Terms

2 5 .  M I S C E L L A N EO U S

C H A N G E S  TO  T H E S E  CO N D I T I O N S

https://urfibre.co.uk/privacy-policy/
https://urfibre.co.uk/

